PMS

Quick Guide| Login

Overview

The PMS uses the Global Federated User Domain (GFUD), an authentication service provider,
to protect data and restrict access to the application. To gain access to the PMS, personnel must
possess a DoD issued Common Access Card (CAC) and have Government Furnished Equipment
(GFE) such as a government-issued computer.

User Login

To log into the PMS, navigate to https://parkingmanagement.whs.mil in your internet browser.

EE] NOTE: If an error occurs to prevent the login process please contact the PMO

1. Atthe U.S. Department of Defense Login page, click Sign in with CAC/PIV.



https://parkingmanagement.whs.mil/

The Smart Card / PIN dialog will display.
2. Enter your CAC PIN. Click OK.

¥ Windows Security

Smart Card

Please enter your PIN

PIN

Click here for more information

Cancel

After a successful login, you will have access to the PMS homepage. The homepage display and
functionality will differ based on your user role (i.e., GR, AR, CPR, DR, and PMO Staff).

Update User Profile

During your initial login to the PMS, you will be prompted to update your user profile prior to viewing
your homepage. The non-editable information in your User Profile is derived from your CAC. This
information cannot be changed from the PMS website. You are required to complete the fields that can be
modified with your applicable information: Phone Number, Home Zip, Work Location, and Room
Number. If a field is not applicable to you, type NA in the field. Once complete, click Submit.

Update Profile

Affiliation*

CTR

Last Name *

xxxxxxxxxxxxx

First Name *

Department*
Department of Air Force

Middle Name

Agency *
Air Force

Work Location *

Division *
AF/AT (0014)

Room Number *

Pentagon Building - NA

Email Address * Phone Number * Home Zip Code *

(123)123-1234 12346

CANCEL m

Failure to update your user profile may result in you not being able to submit for a parking
clearance or parking permit.

The user profile can be updated at any time by clicking Update Profile on your respective PMS
homepage.

Applicant Summary

Christina Huger

[2 UPDATE PROFILE
cLearances RGN

Employee Type
christina Lhuger.cor@mail.mil




Migrated Records

If vehicles listed on your homepage are listed with “unknown” labels complete the process below. This
process will allow you to access your vehicle information to make any changes needed.

Select ASSOCIATE MIGRATED RECORDS

| PMS MY HOMEPAGE
T e

Applicant Summary

[# UPDATE PROFILE

& Vehicles [ Clearances
. o Your Clearances
LOCATION v  CLEARANCE TYPE CLEARMNCE DATES) | 06/15/2024 - Any o« T- o
VEHKLS
4l Submited By f;‘::;‘:'”‘“*d Driveris] Type Stas Vehice Qarance Datels)

Select all records to update and SUBMIT to return to PMS MY HOMEPAGE and refresh.

My Records

Vehicles Records

D T Vehicle ID Person ID Vehicle Type  Make Madel State  Plate Text Colar Active
Mo items available

Permit Records

D T PermitID Status  Permit Number Application Type Format Lacation Exp Date

Mo items available

CANCEL m




PERMIT HOLDERS
Updating/Adding/Removing Vehicles

EE]NOTE: For vehicle permit holders: If updates to vehicles are required it will need to be
reassociated with the active permit. This includes adding and removing vehicles. This
update process will REQUIRE the permit holder to download and sign a new Form
DD1199 generated from within the system.

Select the ellipse D icon next to the vehicle to update or delete the vehicle.
Select the ADD VEHICLE button to add a vehicle.

‘Q PMS MY HOMEPAGE

Applicant Summary
[Z UPDATE PROFILE
Apply for a Clearance
Temporary Parking
& Vehicles B Clearances
| iy
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Date Submitted / N
A B X1 \ 11d  Submitted By Location Driver(s) Type Status Vehicle Clearance Date(s)
Maryland - 28455AC N
W Delete Vehicle Record
No iter b
[ Update Vehicle

Complete all fields and select SAVE

Add Another Vehicle

Make* Model * k. fotar®
Wehicle Classification *

License Flate State*® License Plate Number *

Type of Vehice *

wiehicle Fuel Type®




Enter updates and select SAVE

Update Vehicle

VING Cobar=
Make* Model*
wihite
EMW ]
Vehicle Classification *
License Flate State * License Place Number *

Wehicle Fuel Type ®

From the PMS Homepage Select PERMITS

Applicant Summary
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Select PERMITS from the grid and select the permit ID to update
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Permit Holder Name Permit Number License Plate Number
Permit - . . . Fermit Application Start Exparation - Submitted
9l ke PermizHolderis)  Vehiceis) Fermit Type Agency| Devisian Type Dt e Location Status - Actians
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Select Permit Details from the Summary page to update/add
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Select Update Vehicles
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Permit Detalls

a
acTwzoay | True o T
Detsdsid T Ferson Venicle | Vehacle Licerse | Created Sy Created A Last Updated By stupdacd At Betree
Denise Den Denise [ones -!;)
Updates
stz sscoan | Pending Y R proee— - T- e cve
1o Fermit D Status Update Type  Created By: CrestedAr  Last Updated By: Last updated At

Permit Details grid will list current information for vehicles on Permit.
Selecting vehicles from this section will remove the vehicle from the Permit.

Update Vehicles

Detailsid T Person Vehicle Wehacle Ucense  Creased By Created At Last Updated By LastUpdated At Status

=7 Janes, Derise Fomd | Escane Alsnama - ARIE3E 1272024 1125 A8 B120241125AM | & - Approved

Actwe

& ves




Add Vehicles to active Permit

From this section select vehicle to add to your active Permit and SUBMIT

To add vehicles to the active Permit select from the Vehicles on File section

To Add a new vehicle select Create New Vehicle

To Delete a vehicle from the current permit select vehicle under Permit Details

Update Vehicles

Detailsid T Person wehicle Wehicle icense  Created By Crested Ar  Last Updated By LastUpdated & Starus Actwe
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Signing DD199

The GR is prompted to digitally downloads, signs, uploads, and submits a signed DD1199 and SUBMIT
to the PMO for approval.

Do not use any other previous forms you may have. Selecting this download option will generate the
DD1199 with current vehicle and other information pertaining to this request.

Step 1 Select Download DD1199 Step 2: Save Downloaded DD1199 to folder
®

Pilease Upload Signed DD115. Your dog

> [ Documents I Name - Stotus

Microseft Tear @2 dd1199-1 -]

ot be uplosded until you press Submit

urLoen | O > P9 Pictures Gl PMS Acknowledgement Statement- 1 @ 6/10/2024 2:35 PN

Recordings

Reports Roll U

4 Downlosds

File name: | del118%

Save o5 type: | Adobe Acrobat Document

A Hide Folders Save Cancel




Step 3: To sign/upload the form properly use the Save As option on the Downloads button to
save the form to a folder. If Save As option is not used error will occur during the upload
process due to unauthorized signatures.

| Downloads I Pyoa e
\ Nan m 3, 7
= What do you want to do with dd1199.pdf? w
Open Save as ~
@ save As s
b k » Downloads i c Search Downloads o
Organize = MNew folder = Q
~ % OneDrive - Defe Name Date modified Type
> @ Desktop No items match your search,
il » & Documents
> Microsoft Tear
> N Pictures
> Recordings
E » Reperts Roll Uj
File name: | sl Qise w
Save astype: Adobe Acrobat Document v
» Hide Folders Cancel

Step 4: : Open file explorer locate the saved folder and right click to open the document with
Acrobat.




Permit Details

[:EI NOTE: Only vehicles that indicate APPROVED status and YES as active on the grid are cleared to
park.

Any PENDING status indicates the update is pending approval CPR or PMO.
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