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Overview 

The PMS uses the Global Federated User Domain (GFUD), an authentication service provider, 

to protect data and restrict access to the application. To gain access to the PMS, personnel must 

possess a DoD issued Common Access Card (CAC) and have Government Furnished Equipment 

(GFE) such as a government-issued computer. 

User Login 

To log into the PMS, navigate to https://parkingmanagement.whs.mil in your internet browser. 

:  If an error occurs to prevent the login process please contact the PMO 

1. At the U.S. Department of Defense Login page, click Sign in with CAC/PIV. 

 

 

https://parkingmanagement.whs.mil/
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The Smart Card / PIN dialog will display. 

2. Enter your CAC PIN. Click OK. 

 

After a successful login, you will have access to the PMS homepage. The homepage display and 

functionality will differ based on your user role (i.e., GR, AR, CPR, DR, and PMO Staff). 

 

Update User Profile 

During your initial login to the PMS, you will be prompted to update your user profile prior to viewing 

your homepage. The non-editable information in your User Profile is derived from your CAC. This 

information cannot be changed from the PMS website. You are required to complete the fields that can be 

modified with your applicable information: Phone Number, Home Zip, Work Location, and Room 

Number. If a field is not applicable to you, type NA in the field. Once complete, click Submit. 

 

Failure to update your user profile may result in you not being able to submit for a parking 

clearance or parking permit. 

 

The user profile can be updated at any time by clicking Update Profile on your respective PMS 

homepage. 
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Migrated Records 

If vehicles listed on your homepage are listed with “unknown” labels complete the process below.  This 

process will allow you to access your vehicle information to make any changes needed. 

Select ASSOCIATE MIGRATED RECORDS   

 

 

Select all records to update and SUBMIT to return to PMS MY HOMEPAGE and refresh.  
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PERMIT HOLDERS  

Updating/Adding/Removing Vehicles 

:  For vehicle permit holders: If updates to vehicles are required it will need to be 

reassociated with the active permit. This includes adding and removing vehicles. This 

update process will REQUIRE the permit holder to download and sign a new Form 

DD1199 generated from within the system.   

 

Select the ellipse         icon next to the vehicle to update or delete the vehicle. 

Select the ADD VEHICLE button to add a vehicle. 

 

 

Complete all fields and select SAVE 
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Enter updates and select SAVE 

 

 

From the PMS Homepage Select PERMITS 

 

 

Select PERMITS from the grid and select the permit ID to update 
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Select Permit Details from the Summary page to update/add 

 

Select Update Vehicles 

 

 

Permit Details grid will list current information for vehicles on Permit. 

Selecting vehicles from this section will remove the vehicle from the Permit.   
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Add Vehicles to active Permit 

From this section select vehicle to add to your active Permit and SUBMIT  

To add vehicles to the active Permit select from the Vehicles on File section 

To Add a new vehicle select Create New Vehicle 

To Delete a vehicle from the current permit select vehicle under Permit Details 

 

 

Signing DD199 

The GR is prompted to digitally downloads, signs, uploads, and submits a signed DD1199 and SUBMIT 

to the PMO for approval. 

Do not use any other previous forms you may have.  Selecting this download option will generate the 

DD1199 with current vehicle and other information pertaining to this request. 

Step 1 Select Download DD1199  Step 2:  Save Downloaded DD1199 to folder 
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Step 3:  To sign/upload the form properly use the Save As option on the Downloads button to 

save the form to a folder.  If Save As option is not used error will occur during the upload 

process due to unauthorized signatures. 

   

Step 4:  :  Open file explorer locate the saved folder and right click to open the document with 

Acrobat. 
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Permit Details 

:  Only vehicles that indicate APPROVED status and YES as active on the grid are cleared to 

park. 

Any PENDING status indicates the update is pending approval CPR or PMO. 

 


