PROCEDURES TO CHANGE SETTINGS ON VIPER PHONE
 (SIP or BDI TELCO settings)
-USE IF UNABLE TO REKEY-

---------------THESE STEPS ARE FOR VIPER PHONES USING ANALOG PSTN (BDI TELCO) ------------

Start out by selecting the “Phone Settings” from the main screen on the bottom left (2nd tab) 
A) Select “Security” (press ENTER)
     Then “Configuration Menu” (press ENTER)
     Then “Network Setting” (press ENTER)
     - Select “SCIP Timeout” – Choose 1, 2 or 3. Note: Read the information on the phone’s 
     display regarding extending the timeout.
     Press EXIT after selection is made.

B) Select “BDI/TELCO settings” (press ENTER)
     Then “PSTN Connection settings/TELCO settings” (press ENTER)
     Then “Network Quality” – Choose any other number if already “NORMAL”. Note: Read the
     information on the phone’s display regarding line quality.
     Press EXIT after selection is made.

C) Select “2100Hz Detection Threshold” (press ENTER)
    Choose “NORMAL”- “SLOW”- “MEDIUM” - “FAST” (depending on what is initially marked) –
   (press ENTER)
     Press EXIT after selection is made.
At this point you can try different combinations of SCIP timeout, Network Quality and 2100Hz Detect in order to get the phone to make the rekey connection.  VERY IMPORTANT – After the rekey is completed ensure your phone is back the following settings: SCIP Timeout 1, Network Quality NORMAL and 2100Hz Detection Threshold NORMAL.

Try different times of the day (morning or late afternoon) to rekey.  Most of the issues are solved with the line quality change. 
---------------THESE STEPS ARE FOR VIPER PHONES USING ANALOG PSTN (BDI TELCO) -------------

---------------THESE STEPS ARE FOR VIPER PHONES USING DIGITAL NETWORK (SIP)--------------

Start out by selecting the “Phone Settings” from the main screen on the bottom left (2nd tab) 
A) Select “Security” (press ENTER)
     Then “Configuration Menu” (press ENTER)
     Then “Network Setting” (press ENTER)
   Select “SCIP Timeout” – Choose 1, 2 or 3. 
     Note: Read the information on the phone’s display regarding extending the timeout.
     Press EXIT after selection is made.

B) Select “Soft Modem Settings” (press ENTER)
     Then “Network Quality” (press ENTER)
     Change to “LOW 4800” if already “NORMAL” (press ENTER) 
     Note: Read the information on the phone’s display regarding line quality.
     Press EXIT after selection is made.

C) Select “2100Hz Detection Threshold” (press ENTER)
    Choose “NORMAL”- “SLOW” - “MEDIUM” - “FAST” (depending on what is initially marked) –
   (press ENTER)
     Press EXIT after selection is made.
At this point you can try different combinations of SCIP timeout, Network Quality and 2100Hz Detect to get the phone to make the rekey connection.  VERY IMPORTANT – After the rekey is completed ensure your phone is back the following settings: SCIP Timeout 1, Network Quality NORMAL and 2100Hz Detection Threshold NORMAL.

Try different times of the day (morning or late afternoon) to rekey.  Most of the issues are solved with the line quality change. 

---------------THESE STEPS ARE FOR VIPER PHONES USING DIGITAL NETWORK (SIP)--------------
